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Psychology 245 
Spring 2013 
Exam 1 Review 


1. General I/O 

Topics in I/O 
General dichotomy 
Scientist-Practitioner model 
SIOP 

2. History 

Structuralism vs. Functionalism 

Munsterberg 

James McKeen Cattell 

WWI 

Frederick Taylor 
Scientific Management 
Elton Mayo 
Hawthorne Effect 
Human Relations Movement 
Henry Murray 
Current topics 

3. Methods 

scientific methods/steps 
independent variable 
dependent variable 
construct 

operational definition 
experimental design 
quasi-experimental 
non-experimental 
survey design 
random assignment 
generalizability 
confounding variable 
correlation coefficient 
effect sizes 
meta-analysis 

reliability (test-retest, equivalent forms, 
internal consistency, inter-rater 
agreement) 
face validity 


content validity 
construct validity 
criterion validity 
predictive validity 
concurrent validity 
restriction of range 

4. Cognitive ability 

definition of intelligence 
Sir Francis Galton 
Raymond Cattell 
Binet 

factor analysis 

models of intelligence (Spearman's 

through Carroll's) 

fluid vs. crystallized intelligence 

general intelligence vs. specific factors 

validity of cognitive ability tests 

incremental validity 

Bandwidth 

Fidelity 

Army Alpha/Beta 
Flynn effect 
emotional intelligence 
physical ability 

5. Personality & Interests 

definition 
lexical hypothesis 
16PF 

five factor model 

validity of personality tests 

HEXACO model 

RIASEC model 

integrity theories/tests 

criticisms of five factor model 

socially desirable responding 
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6. Selection Assessment 

construct vs. method 
test definition 
power vs. speeded tests 
proctored vs. unproctored tests 
computerized tests 
computer adaptive tests 
incremental validity 
bandwidth/fidelity dilemma 
biodata 

empirical keying 

rational/theory-based development 

factor analytic development 

structured interviews 

types of structured interview questions 

unstructured interviews 

situational judgment tests 

characteristics of assessment centers 

dimensions 

exercises 

validity of the tests 

7. Job Analysis 

KSAOs 

purpose of job analysis 

job analysis methods (e.g., observation, 

interview, surveys) 

functional job analysis 

DOT 

task-oriented job analysis 
worker-oriented job analysis 
job analysis methods (observation, 
interview, survey, critical incidents, 
work diary) 

Position Analysis Questionnaire 
0*NET 

realistic job preview 
competency modeling 

8. Job performance 

definition of job performance 

effectiveness 

productivity 

ultimate vs. actual criterion 


criterion deficiency 
criterion contamination 
criterion relevance 
Campbell's model of performance 
determinants of performance 
task performance vs. contextual 
performance/organizational citizenship 
behavior (OCB) 

counterproductive work behaviors 

withdrawal 

adaptive performance 

typical vs. maximal performance 

dynamic criteria 

honeymoon effect 



